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QMS System
Application

. Bank Clinic Restaurant F&B Aviation Hospital Insurance
The design of Queue Management

System is to organize crowded
situation. BizCloud QMS works well
in most of the situation. It can
handle diverse organisation queue
issues and create a seamless Courier Examination Vaccination Car Service Phone Government Service
solution for all company sizes. Service Center Center Center Center Service Counter

The BizCloud QMS System

- 2021
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Queue Display (Television / Monitor) P1500 Queue Number QN100 Queue Number Queue Caller Thermal Printer QMS Software
Queue Display 1 x HDMI port To display number into television or any
WiFi Wireless output devices.

1 x3.5mm Audio Jack

Television Any brand of television with HDMI input port
Able to connect to many
television
The “Ring” and “Number” sound will be read
from the TV

Queue Caller WiFi Wireless To call ticket number to certain counter /
5inches display room.
Touch screen caller

Queue Number Model P1500 For customer select and click which
15inches display counter they are going for. For example:
Touch screen to get new ticket, to follow up or other
WiFi Wireless appointment.
Model QN100

5inches display
Touch screen
WiFi Wireless

Thermal Printer Wired Thermal Printer To print number ticket for the user.
With auto cutter
USB cable
80mm Thermal Paper

Wireless Thermal Printer
With auto cutter
WiFi Wireless
80mm Thermal Paper

Queue Management Control overall queue number calling For counter use.
Software Installed into each counter

Call the number

Insert new number

Push the number to another counter



Support multiple languages.

For example: if it is a clinic, the first button can be “new registration”, second button can be “follow up”, and third button can

be “X-ray”. The buttons can be customized according to needs.

Able to insert number from counter’s computer, cut queue, push station, etc.

Able to let user obtain queue number from online.

Able to design background.

BizCloud QMS Features

When the number is called, the number will blink and it will be read out.

After Sales Service

With the advancement of technology, we are able to provide
online support by logging into the remote PC for most of the
problems.

If it involve hardware problem, we may pay visits or arrange
troubleshooting in our premise.

We have a good track record of supporting our customers for

many years. Therefore you can rest assure that we have your
back.

Frequently Asked Questions

You can connect many TV with the QMS, 20 TVs, or more can be handled without problems.

The QMS uses wireless network, therefore less cable is needed. You may need power plug to power up the devices.

The system will use TV speaker or you can connect a speaker to the queue display.

BizCloud QMS support up to 50 counters.



Queue Display

Queue display is used to display queue number to the screen.
There are multiple layouts in the queue display setting.

2009 )
Caunera 1 0 1 2

Cz 0 131 Counter-3
1011 1010 2008

Layout 6 shows 6 numbers
and counters

You can change background,
font size, color, prefix, and others.
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Layout 2 is mostly use for restaurant
preparation and collection

Ports Available

USB Ports

Ethernet Port

Micro USB Port
HDMI Port
3.5mm Audio Port

Television of any size can be used to display queue numbers. The display can be setup on counter, or hang on the wall.
You can connect multiple televisions with Queue Display wireless.
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Queue Web Manager

Simple login screen from web browser. Each employee has their own login.

( , ) QueueSystem.my
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Please sign in

[ Different Image ]

Sign in

hittps://wwiw.queuesystem.my

The counter can perform multiple tasks inside the queue manager. For example, call a queue number, add queue number, select a
number and more.

BizCloud QMS  Queue Manager CQueue = Employes = Logout

Queue Manager

Al v Counter No: N/A
Select Queue Type
First  Previous - 2 | Mext Last Records Limit &
arderi ~
#/ 93 Queue No Date Type Action Date Current No
1 0035 2021-08-03 18:40:16 orderl HE Current Mo m
2 0036 2021-08-03 18:40:21 orderl HE
Mext
3 0038 2021-08-03 20:02:11 orderl hE
Cut Queue Insert and call
4 0039 2021-08-03 20:02:18 orderl HhE
Mumber Cut Mew Number Insert
5 0040 2021-08-03 20:09:21 orderl h
6 o041 2021-08-03 20:09:27 orderl hE
7 0042 2021-08-02 20:09:31 orderl hE
8 0043 2021-08-03 20:09:37 order] hx
9 0044 2021-08-03 20:09:42 orderl hE
10 0045 2021-08-03 20:09:.46 orderl hE

Queue Report shows queue history.

BizCloud QMS  Queue Manager Queue = Employee ~ Logaut

Queue History List

Queue Type |ALL V|
From |10;m.-'2021 12:00 AM |To 11/05/2021 11:59 PM
Usemname |ALL V| Counter |
Show| 10~ |entries Search:
#14 * Queue No Created Served Delta User Counter
1 054 2021-11-02 13:05:20 2027-11-04 15:38:37 3,033.28 minutes 2
2 063 2021-11-02 13:05:16 2021-11-04 21:16:01 3370.75 minutes 2
3 059 2021-11-02 13:04:30 2027-11-04 14:47:08 2982.63 minutes 2
4 058 2021-11-02 13:04:26 2021-11-04 21:15:55 337148 minutes 2

5 051 2021-11-02 13:02:53 2



QMS Web Server Solution

v~ Running on web browser
v~ Robust QMS solution
v~ Run on LAN wired network and/or WIFI wireless network

v lyear free online support
v Support multiple counters / rooms, displays, and ticket counters
v~ Support multiple voice language
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LAN & WiFi
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Ticket Counter with BMO QMS Display with QD100




QMS Application Solution

Supports
LAN & WiFi

Login via Windows Software ;,’\\; Login via Windows Software
]

D
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QMS Server

Running on
PC or P1500

QMS
Application
Solution

Ticket Counter with BMO QMS

Display with QD100

I v~ Running on Windows based software
v~ Robust QMS solution
v Run on LAN wired network and/or WIFI wireless network
v lyear free online support
v Support multiple counters / rooms, displays, and ticket counters
v Support multiple voice language



QNumber Sensor
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Qnumber Sensor provide a touchless experience for Nz« & ‘ MANY
customers. This will reinforce social distancing during the A —— MORE..

pandemic era in various countries.

Cb‘ QﬁéeSyste_m_,_my'y_ & QueueManager
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Touchless kiosks can serve as token systems in hospitals,
clinics, airports and any centers. Tickets can be printed
without touching the screen. This will allow visitors to

relax by reducing possible virus transmission from
surfaces.




Queue Caller

BizCloud QMS works with two types of Queue Caller.
Calling from computer at the counter Use a physical Queue Caller
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Counter Mo: 2

Calling from PC Calling from Queue Caller
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When the number is called the number will blink and it will N\ LA . MANY
N —— MORE..

be read out. The reading supports multiple languages.

Queue Number

Queue number is used to generate ticket number to the customer. There are two model of queue number device that we offer.
Model P1500 Model QN100

Model P1500 Model QN100

15inches display
Touch screen
WiFi Wireless

5inches display
Touch screen
WiFi Wireless

The queue number device is placed near entrance for
customers to obtain their queue tickets. BizCloud QMS has
the advantage of deploying many QN100 at many location
and it still work together to produce ticket number in
sequence.

The Queue Number device work in wireless environment




Thermal Printer

BizCloud QMS uses thermal printer to print tickets. The paper is simple receipt paper that is commonly available.
There are 2 types of thermal printer recommended.

Wired Thermal Printer

With auto cutter
USB cable
80mm Thermal Paper

Wireless Thermal Printer

With auto cutter
WiFi Wireless
80mm Thermal Paper

The wireless printer will save cables
and can be mobile-friendly

Queue Management Software

Queue management software is the heart of the QMS.
There are a lot of features inside the system and it is controllable from each counter.

Control overall queue number calling

Make call to any number regardless of the sequence

Insert new number

S " Push the number to another counter

v
Counter No: 21

You can print out reports anytime

The Queue Management
System runs on Windows
Operating system, it can be
installed to PC.



Step By Step Guide

Setup QMS Ticketing Station

The setup can be found from Queue Management System. Once login, you can set the system accordingly. The picture below shows
a brief information about the settings in the form.

@Halp E Guide

- Find Clear
Order Desap... | Prefix Startho | Format futton ... Layout ResetE... SendM... Collect... SMS5(-l... 5M5Te... Estmat... | PrintCopy
Setting Dezaription .
2 ::::: » 1Rem1 1 1 1000 Item1  Crpma... i A a 0
i (D'“ISC[ Furchase ... 2. Pem2 2 1 2000 [tem 2 Crlome... = (5] 8 0
spporment Order - Button order
Jou Description — Desc to show on calling counter
i} A Prefix — Ticket number prefix
g i Start No - Ticket start from number
51 D3 -
WLy Format — Ticket number format
» Layout Button Text — Button text to show on ticketing stationu
Sync Setting Hitps _ T H
e Layout - Ticket design
JobSheat Optical [] Erable Recent
K Faceipt Gueus Type Ttem 1
- Queus
Queus Managsr Irsert Cueue when ~
Queus Number e
Queus Ktchen Background Picture: [
*  Runner " Edit SMS templae [1] = butten text, [2] = Quisue waitng, 13] = Glieue number
i - Exarrple Your tum for [1] is approaching after [2] queus Your No: [7]
Lazada
v ok
Vi romeaalte: Save Dialete Rasst No Repot Designer Liload (ueue Setfing
»  Printng
vehices

Step By Step Guide

Setup QMS Display

Once the QMS display is setup, the user can setup the display system according to the setup form. The QMS display is connected to
television.

_ o |
. sng S Client IP Address
BMD Client Port 18101 BMO Client IP address  192.168.1.36 - QN100 : To connect to the
! Layout Columns 8 Show Counter s IP of server calling counter
Back Color Hex 000000 [SF4B8B Font Color Hex 652828 FSDF4D - P1500 * To connect to the
Counter Text {Counter- Line Color hex FSDF4D IP of P1500
Layout Background : Font Scale 1
Voice |English - Counter Voice Counter | I ‘
— GIF Delay [miliseconds) 600 GIF Repeat [times) 3

Background | Quit = Save
2011

Counter :3

1011 1010 2008

Counter :3 | Counter:3 Counter :3



Step By Step Guide

Edit QMS Display Layout

You may change colors and font size at the Qdisplay setting page.

BMO Client Part 18101 BMO Client IP adcress  192.166.1.36

i Layout Columns 6 Show Counter v
(Back Color Hex 000000 5F4BBB t Font Color Hex 652828 FSDF4D e AN DRI
Counter Text Counter- Line Color hex FSDF4D
Layout Background Font Scale i1
Voice English + -| Counter Voice Counter - I
— GIF Delay (miliseconds) 600 GIF Repeat (times) 3

' = i Background | Quit | Soia
ZULl L
Counter :3

RSN

=

1011 1010 200

Counter :3 . .Counter.3 Counter

Sample changed layout

Step By Step Guide

Setup QMS Calling Counter

To connect the counter to Queue system, you need to install the software to counter PC, and then setup the counter accordingly.

Settng Descrpiton U e 2 é Counter Number
St Ousve Nmber P 152158 1101 &——Client IP Address
» System
e obase o | Gueve tumberPot  [1gi0g - QN100 : To connect to the

Aspontnent 2 P Clert < mm— IP of server calling counter
emdor Refresh ate 1000 : - P1500 : To connect to the IP of P1500

»  Attendance milisecorids)

» Atcount Tive ltem 1 w
»  Imventory

Cash Sales Layot i W

» Payment

¥ Layout
Sync Setting Hitps
Petty Cash
JobSheet Optical

] Gueve Onine

Staws Caior

»  POS System
- Queue
» Cueue Manager ?
Queue Number
Quievs Kitchen
»  Runner
» Devices
Lazada
v Kiosk Save
» KpressiWaiter
b Printing
Wmhiclse

You can setup up to 50 counters in a company for the QMS



Step By Step Guide

Push Counter Feature

The Push Counter feature allows user to pass tickets among different department. This is to ease the process without issuing multiple
tickets, and also able to utilize a same single set of device.

Example 1 Patient will be issued a number ticket to see the doctor. Once itis done, the doctor will push the same number over
to the pharmacy. Once it is ready, pharmacy able to call upon the same number.

Example 2 Wrong department ticket has been selected, user able to push the number to the correct department, and number
to be called to the correct department.

fraer Do [re W Py Queue o Dererpter Lo E Lyt 2 Lyt S

L - ; g-| o r.e 2 [17:08/2021 7] o
¥1 1002 Station 1 17/08/2021 ~ L Cut Queus 1002 o1 1002 Station 1 = Cut Queue 1002 q
1003 Station 1 Station 1 : - ; 2 igg: ;tﬂ‘-U'l i Station 2 . Date Cod
1004 Station 1 Pr 1001 1 1004 ation
1005 Station 1 Refresh 1005 Station 1 Refresh =
L1006 Station 1 . s 1006 Station 1 i A
s 1007 Gtation 1 er No: 21 s 1007 Station 1 Counter No: 47 C
1008 Station 1 SRS i Cal
s 1001 Station 2 Saniool 2 1001 Station 2 ||
Next Pri
x
kMo [1001 Insert No Ins
| 1001 has been pushed to Station 2 Select
ipt Datad Set Served Receipt Datal
; ] |
y v
. . 2
* Queue Manager Station 1 Queue Manager Station 2
0 0 — Dotad Qe ha Layat® Lo Laveu
f! - ) =
+ 1002 171982021 Cut GQueue | 1002 - 17/08/2021 -] . =
1003 Station 2 = +1 1002 CutQuaue (1001
1004 o — : 1003 Station 1 E
Refresh 11004 Station 01
LLEE 4 1005 Station 1 Refresh
53 2 < 1006 tation
i 1007 Counter No: 47 e o Counter No: 21
T 1008 SR 20
Call 1001 t 1008 irion. 1 Call 1001
Bush Station2 .| Pueh
Next e
Selact PrsiAg- I ! e insert 1001
Set Served Racaipt Detail Se1Banved Faseipt Dalal

* Queue Manager Station 2 * Queue Manager Station 1



Step By Step Guide

Cloud QMS allow user to make appointment and queue online.

User go to a web page, key in phone number and pick the queue type such as “follow up”, “new
appointment”, etc.

Queue manager will get notify about the user request and assign a queue number for the customer. The queue manager can send
SMS to customers, SMS will be sent to the user before their turn as well.

The queue manager calls numbers as usual.

The current queue list can be view from online.

login.bmeo.my/queus/queue.phpik= ? Unlque URL to access

the QMS Cloud page SRS -
Current Queue List
Type Queuve Humber
Geanaral 1008
General 1007
Appointment
2021-08-09 11-01-49 % = General 1008
Dantal 2006
General
Dental 2007

A - S

Get the queue number from web page Current queue list

" Sample SMS received

Your tum is approaching after 2 queve, You numberis 1007,
< %

63633

RMO Your turn is approaching
after 3 queue. You number is

2004

Cancel Send

Send SMS Received SMS



Queue Manager for Online QMS

= Queue Wanager 37 r2.0.07357 pos 30607 C5
seting [N vevons Genzeony s
| uevetio | Desamtan | lantS lapaz Laons R
r e ‘o Dietal = 7
v 1005 T ‘General [UQ!QQ:‘;OEI o] Cut Queue [1005 | i s 5 = e
: 1006 Genaral ‘Dental ..] o ek § P fres— TR
1007 General , E— ol e 16082021 1055.., | ]
s 2006 Dental | Refresh | 1 e tae e 11 \
e 13007 i o P To assign a queue number, then insert into the queue list.
o ' ' Counter No: 47 4 a2 04/09/2821 1.0,
R P a0dy 09/09/2021 1120..., ||
| Call 2005 ‘ 6w 090972021 180, -
I ]| 1003 08/09/2021 1120
\ | .H Push | '3 s 3 11 180 o Te QA Aoartnest tama el et
L ‘s 04/00/2921 113,00 ki = o = ° ° L4
- = T : : | i [ oo s DA 1) Pasgan 4 persrLaBmal o
3 a m0e 3101y Pesann =
Indicator when receive queue from cloud I i = — e
i | st [ — ol il et
| | Recepl Detal
pr
L4 |
L
v
Queue from cloud received Assign queue number for online queue

|« Cueue Manager [8] v3.0.0.157 pos 300167 €S

|Queuetio Descrption | L2t 6 Layou 2| Layet 5’
£ N
e — 09/09/2021
b (1006 General C Ea
5 1007 General : S o 0572021 W35... |
s 2006 Dental [ Refresn. | CEE 19/09/2021 11:0.., |
E—rr s i - |3 @03 19202 10, |
¢ (1008 | Ganeral Counter No: 47 s 2w [
= T & 1001 10,
| Call 2005 6 o2 osjusj2021 150, |
New queue number _ arted: w9op0z 1.,
| in 104 t9/ug/302 110... |
8 £ =as t9jusfa021 113, |
— InsertNo. [1004 Insert
| Select | g =l

Call number as usual

QMS Cloud Setting QMS Cloud Link

167 pes 0167 €5 - 8 = l
s e t=mmrmlmmh API Key
B e e A
Foain et B m: Current queue list
I|» 1| Gered L0 Geenw Crom (] 0 (u] Ia 1ot Ll | Mamas
"“"“‘""l 2oeesl 2 Lam  (persd cbm., 01 ] n] O 1tmrt., e 3
| Emal
e | Phaone Ma
: SMS Template T
| Appointmant
e [7] Enscle Reces [ .
: 2021-09-09 1242 31 L]
Oncal Fzm Cuse Typs g!_:.
et Cusus wher T -
e E —
: e = -1 General
Examgie: Yourtum for 1] 4 apomaching aher (2 auss Your o [1] SMS TEI'I'Iplﬂ‘lE Sample
To upload to cloud when setup is donﬁ




http://localhost/q/API/call_number.php?qno=0039
Parameter:

gno: Provide the queue number that you wish to call.

http://localhost/q/APIl/insert_and_call.php?button=orderl&counter=1&customnumber=01231
Parameter:

button: Provide the button name that you wish to click.

counter: Provide the counter that will be serving the user, must be number start from 1.

customnumber: Provide the custom number that you wish to insert and call at the screen.

http://localhost/q/API/insert_number.php?button=orderl&counter=1&customnumber=01232
Parameter:

button: Provide the button name that you wish to click.

counter: Provide the counter that will be serving the user, must be number start from 1.

customnumber: Provide the custom number that you wish to insert.

http://localhost/q/API/set_served.php?button=orderl&counter=1&qno=01232
Parameter:

button: Provide the button name that you wish to click.

counter: Provide the counter that will be serving the user, must be number start from 1.

gno: Provide the queue number that you wish to set as served.

http://ocalhost/q/APl/select_number.php?button=order1&counter=1&qno=0035
Parameter:

button: Provide the button name that you wish to click.

counter: Provide the counter that will be serving the user, must be number start from 1.

gno: Provide the queue number that you wish to set to a service counter.



Brand Model BizCloud QMS
Year of Manufacture 2021, Malaysia
https://www.queuesystem.my
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Display

QMS Application Solution

QMS Web Manager

Auto startup and shutdown

Can customized reporting based on
user request

System installed at virtual server
Ticket Printer Size

Ticket Format

Ticket Roll

P1500 Touch screen ticket counter

QN-100

QN-100S

Data interface
Television
Resolution

Video

QD-100

Language supported
Fixed voice

Read ticket number
Speaker

Counter Terminal

API

Server running on Windows (any version)
Database running on MySQL Server or Windows SQL Database Server
Client running on Windows
Application needs to install on client computer
Reporting available on web or application
Server running on Windows
Database running on MySQL Server in the server
Client running on web browser
Reporting available on web
The system running on server, no frequent shutdown and restart needed.

BizCloud Asia Sdn Bhd will work with customer to understand and
provide work time based on requirements.

The server can work as long as the Windows (any version) is working.
80mm Thermal Printer with auto cutter.
User can customize the ticket layout.
Same with normal receipt size, commonly available.
Button programmable and unlimited
WiFi linked
15 inches touch screen
Maximum 3 buttons
Button programmable
5 inches touch screen
WiFi linked
Maximum 3 buttons
Button programmable
Sensor enabled
WiFi linked
Running on WiFi.
Any brand of television that able to support HDMI.
Depend on the television.
Able to play video along side of the number display.
Companion device for TV to display queue number.
Bahasa Malaysia, English, Mandarin, Thailand, Vietnam and more.
Room, Bilik, Counter, Kaunter.
A-Z,0-9.
Able to utilize TV speaker.

Able to use windows application or web
Call customer from application or web

API to call a number

APl to insert and call a number
API to insert a number

API to set a number as served
API to select a number



ABOUT

BIZCLOUD QMS

BizCloud QMS is designed and developed by BizCloud Asia Sdn Bhd. It is a robust system that serves hundred
thousands of people everyday. It has been deployed in multiple businesses and being used day to day.
Please do not hesitate to contact us for all inquiries.

Unit 1-3-31, i-Avenue, No.B-2-7, Block B, Kuchai Exchange, 01-35, Jalan Austin Perdana 2/22,
No. 1, Jalan Tun Dr Awang, Jalan Kuchai Maju 13, Taman Austin Perdana,

11900 Bayan Lepas, Kuchai Lama 58200, 81100 Johor Bahru,

Penang, Malaysia Kuala Lumpur, Malaysia Johor, Malaysia

+604 642 0621 +603 2780 3880 +607 361 8927
sales@bizcloud.asia sales@bizcloud.asia sales@bizcloud.asia

Mon - Fri 9AM - 6PM
Sat 9AM - 6PM
Sun 2PM - 6PM

» +6016 450 2380



